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in some cases, practically
submerged stores.

Orchard Road bore the
brunt of the storm, especially at
the junction with Scotts Road,
said national water agency PUB
yesterday.

The flood at the junction
took about an hour to subside,
twice as long as at other flooded
areas, said Mr Yap Kheng Guan,
PUB’s director of 3P networks.

Mr Eric Cruz, 31, a busi-
ness-development manager,
spent half an hour sloshing
through 7cm-high water to get
from Orchard MRT station to
his Claymore Plaza office.

He said: “The Orchard MRT
underpass was flooded, and so
was the road along Shaw Centre
to Pacific Plaza. I ran across the
road as fast as I could to find
some high ground at shopping
centres.”

The Singapore Civil Defence
Force (SCDF) helped about 70
people stranded in vehicles at
the junction of Orchard Road
and Paterson Road.

It dispatched two fire
engines to help about 60 pas-
sengers get out of two SBS Tran-
sit double-decker buses, and 10
other people to leave six cars.

The basement of Liat Tow-
ers, and the loading and unload-
ing bay of Tong Building were
flooded, and SCDF officers had
to use pumps to draw water out.

The Starbucks cafe at Liat
Towers’ basement was almost
submerged at about 10am.

Its spokesman said: “With
the water rising rapidly, our em-
ployees immediately evacuated
six customers who were in the
store at the time, and then vacat-
ed the premises themselves.”

Starbucks will decide when
to re-open the store after assess-
ing its condition, she said.

Stores in Ion Orchard and
Tangs Orchard were luckier –
both buildings were not flooded
and merchandise was not dam-

aged, despite the buildings be-
i n g l o c a t e d n e a r t h e
Orchard/Scotts junction.

Miss Sherri Lim, vice-presi-
dent for human resources and
Tangs store operations, said
business had been quieter, but

picked up in the afternoon after
the flood waters subsided.

At Little India, Mr B. K. Lim,
58, a supervisor at Tian Wai
Tian F&B Services, a restaurant
along Veerasamy Road, said
that although the restaurant

had not been flooded, business
fell by about 20 per cent as the
road outside was flooded and
customers could not drive there.

Mr Yap said yesterday that
the amount of rain was not the
heaviest recorded this year, and
the cause of the flood, happen-
ing in a traditionally drier
month, has to be investigated.

In the Orchard area, rain on
the ground seeps into the local-
ised drain networks, before flow-
ing to Stamford Canal andMari-
na Reservoir, where water levels
are monitored.

If the water levels are too
high, the reservoir gates will
open for excess water to flow in-
to the sea. Only six of nine gates
were open during the flood, as
levels were not high enough to
warrant opening more gates, Mr
Yap said.

So PUB is looking into whe-

ther blockages in the local drain
network of Orchard could have
caused the flood.

For the next few days, show-
ers with thunder can be expect-
ed between morning and early
afternoon, the National Environ-
ment Agency said.

aliang@sph.com.sg,
weixiang@sph.com.sg

FOR MORE REPORTS, SEE
CHINESE SECTION B1 AND B5

SWAMPED: Members of the Singapore Civil Defence Force pumping flood water out of a basement carpark in Tong Building, an
office block in Orchard Road. The shopping district bore the brunt of yesterday’s storm. (PHOTO: THE STRAITS TIMES)

WATERY TRIP: These drivers were trapped in their vehicles in
Orchard Road as the water level rose. (PHOTO: STOMP)

The day it became Orchard River

ACRONYMS such as e-Gov and
i-Gov are easily recognised here
for representing electronic and
online ways of transacting with
government departments. But
T-Gov?

It stands for Television Gov-
ernment, and Singapore is ex-
ploring the idea, with South
Korea, to give the elderly who
are not computer savvy access to
public-service information.

Once implemented, the elder-
ly can simply turn on their TV
sets to make use of services,
such as reports about queues at
polyclinics, provided by opera-
tors of Internet Protocol televi-

sion (IPTV) and cable TV.
Mr James Kang, assistant

chief executive of the Govern-
ment Chief Information Office,
said: “The elderly need informa-
tion as much as anybody else.
Maybe the smart young guy
needs only to switch on his
phone or use the Internet.

“But using a four-button
concept to navigate, the elderly
should be able to access basic
information, too.”

South Korea’s T-Gov system
has already been rolled out in
various parts of the country.

Ms Ko Won Seon, director of
the e-Government Planning De-

partment at the National Infor-
mation Society Agency (NIA),
described it as a form of com-
munication that bridges the dig-
ital divide between different age
groups and classes.

Just 30 per cent of South Ko-
reans aged 50 and above access
the Internet, compared to the
95 per cent of South Koreans
from all age groups who access
television.

Some of the applications used
in South Korea include remote
video-health consultations,
where the elderly can speak to
doctors via video conferencing
without leaving the house.

T-Gov has also been used to
broadcast public-service an-
nouncements on missing people
and traffic congestion.

By the end of the year, all
South Korean military bases will

have access to IPTV services.
Some will have video-conferenc-
ing facilities which enable sol-
diers to speak to their parents.

In Singapore, almost every
household has a TV set. But
when it comes to Internet us-
age, only 40 per cent of those
aged between 50 and 59 years of
age have used the Web in the
past 12 months.

Both countries yesterday
signed a memorandum of under-
standing to share information
on improving public access to
government services.

Mr Ko Yoon Seok, senior re-
searcher at NIA, said South Ko-
rea was hoping to learn more
about how Singapore has imple-
mented mobile government ser-
vices, such as allowing people to
check CPF account information
and putting out SMS alerts for

road tax and passport renewals.
He said that establishing a

common standard among South
Korea’s three IPTV operators
was one potential hurdle in the
implementation of T-Gov.

“This is because the compa-
nies are private, so you can’t real-
ly interfere and make them do it
for public convenience.”

But, if this comes to fruition,
it will be a good idea, said 73-
year-old Phua Kok Tee, CEO of
the Singapore Action Group of
Elders.

“In general, using TV as a me-
dium to reach out to the elderly
is a good idea, because many
can’t use the Internet,’’ he said.

“The question is how long be-
fore it can be fully implemented,
and whether it will be available
in multiple languages.”
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Net services for the aged?
T-Gov may lead the way
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