
THE current obsession with banning
lorries from transporting workers fol-
lowing a recent fatal accident is unrea-
sonable.

The issue of transporting workers
in such vehicles should be considered
in a balanced way, and we need to
take into account the needs of all the
concerned parties. For instance, if ar-
my personnel can be transported by
lorries, why not workers?

Many jumped to hasty conclusions
following the fatal accident on June
22, in which three foreign workers
died after the lorry they were in skid-
ded and crashed off the Pan-Island Ex-
pressway.

Many who are pressing for a ban on
using such vehicles to transport work-
ers do not understand the practicali-
ties of operating a small business.

The immediate consequence of re-
stricting worker transport to buses or
vans for small construction and ser-
vice companies is a sharp spike in
costs, as these firms are forced to buy
vans or small buses and hire addition-
al drivers.

Second, the vehicle population will
swell by a few thousand buses and
vans.

Assuming that there is a small job
that requires five or six workers with
some materials to be transported, the

company will have to ferry the work-
ers by van to the site and use another
lorry to transport the tools and materi-
als.

The van and driver will remain idle
for a long stretch until it is time to
pick up the workers in the evening.

Are Singaporeans willing to pay for
such a sharp increase in costs?

Can Singapore businesses remain
competitive?

And what does it say about produc-
tivity when transport vehicles and
drivers have nothing to do for such
long stretches daily?
Tan Lek Lek

I COMMEND government efforts in
Monday’s report (“More perks for
low-wage workers to get trained”),
which highlighted initiatives aimed at
improving the lives of low-wage citi-
zens.

However, small and medium-sized
enterprises (SMEs) could also do with
better labour supply initiatives.

After participating in the Workfare
Training Support scheme, workers ex-
pect higher wages. They assume that
they should be paid more after having
attended upgrading courses, even
though their performance may not
have improved significantly.

Inevitably, the movement of this
group of workers leaves a vacuum for

simpler but time-consuming jobs.
This unhappy cycle worsens when

the Government curbs the entry of for-
eign workers to fill the void; the open-
ing of the integrated resorts has also
sucked up the available labour.

As a result, many SMEs and smaller
businesses are facing a hiring crunch
that the Government should help re-
lieve.
Chan Wei

Dear Mdm Lam,
I was saddened to learn from your daughter,
Yvonne, that your husband, Maj (Ret) Tang Seng
Koong, had passed away. Please accept my sincere
condolences.

Seng Koong was my OC in Bravo Company OCS
in 1971, when I was an officer cadet in Safti. I had
joined the course late, together with the other SAF
scholars in my batch. Seng Koong took a personal
interest in us, helping us to settle in and get up to
speed. He mentored us, taking some lessons him-
self, and accompanying us on field exercises. I
have an image in my mind of him walking ahead of
me along a path, in his helmet and skeleton battle
order, carrying a little pack on his back. He cared

for the cadets under his charge. He seldom raised
his voice, and never flaunted his authority over us.
But he always demanded high standards of us, as
he did of himself.

Later, Seng Koong became chief of security at
MediaCorp. I would meet him from time to time
when I went to the MediaCorp studios at Calde-
cott Hill for events or to record TV programmes.
We would chat a little. It was always good to catch
up with an old friend, and see him well.

You must feel Seng Koong’s loss keenly. I hope
the memory of your happy times together will com-
fort and sustain you. Our thoughts and prayers are
with you and your family at this difficult time.

With deepest sympathies,

Yours sincerely
Lee Hsien Loong

TWO days after my father passed
on, I decided to write an e-mail to
Prime Minister Lee Hsien Loong. I
remember my mother telling me
that my father had served with the
Prime Minister in the army.

Even as I composed the e-mail,
I felt sillier by the minute.

“Message for Prime Minister
Lee”, the header read. “Dear Prime
Minister Lee, I don’t know if you re-
member a ...”

What in the world was I think-
ing? Nonetheless, I completed the
note and e-mailed it, not expecting

a response. Two days later, I re-
ceived a call from the Prime Minis-
ter’s secretary informing me that
Mr Lee had read my e-mail and
would like to send a letter to my
family, and could we furnish him
with our address.

We had expected a short note
written on a card. So we were tak-
en aback when we received a
full-page letter from the Prime
Minister addressed to my mother.
It detailed what Mr Lee remem-
bered of my father, whom he de-
scribed as “an old friend”. The let-

ter gave my mother a welcome res-
pite from her grief and my siblings
felt a renewed sense of pride in
dad.

I felt deeply gratified that Mr
Lee spared the time to pen a letter
of comfort to an ordinary family
like mine, living in a Housing
Board flat, and that he remem-
bered a man who was of humble
background with such detail.

He has shown me that he is a
prime minister who governs not on-
ly with his head, but also with his
heart.
Yvonne Tang (Ms)

WE THANK Mr Lawrence Tan for his feedback last
Saturday (“Small ways to help start-ups succeed”).

When Mr Tan contacted us to renew his business
broadband contract, we offered him a promotional
upgrade to a 4Mbps line at $128 per month, which
was a discount from the retail price of $148 per
month, and included a netbook and 4Mbps broad-
band on mobile subscription.

Alternatively, Mr Tan could have chosen to renew
his existing broadband plan at the same monthly sub-
scription charge, or take up our other plans.

SingTel’s products and services help small and
medium-sized enterprises improve their productivi-
ty and lower their infocomm technology costs by up
to 90 per cent.

Dylan Tan
Corporate Communications Manager
SingTel
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Banning lorries for
transport is wrong

NTUC Eldercare is gratified that most National Fami-
ly Council survey respondents in Sunday’s report
(“Filial piety, family valued here: Survey”) preferred
their parents to live with them.

But with longer-living seniors and smaller fami-
lies, the desire to age in the comfort and familiarity
of home poses challenges.

Often, the elderly may have multiple chronic med-
ical conditions or difficulty in mobility and need reg-
ular help and attention in daily activities.

An untrained, informal caregiver may find it chal-
lenging physically, mentally and emotionally to care
for their elderly parents. They can seek professional
help.

NTUC Eldercare provides affordable, quality day
care services and activities for senior citizens.

Our Silver Circle day care helps the elderly take
part in meaningful activities during the day with
their friends and return home in the evening to their
families.

Together with our professional services that pro-
mote ageing, like hourly-based home care services
and caregivers’ training and support programme,
NTUC Eldercare hopes to lighten the load and anxie-
ty of children in looking after their elderly parents so
that family bonds can be strengthened among Singa-
porean families.

Lim Sia Hoe (Ms)
General Manager
NTUC Eldercare

WE THANK Ms Deborah Desloge
Fordyce for her letter last Satur-
day (“Puzzling penalties against

foreign workers”). Singaporeans
and foreigners caught littering
are subject to fines and Correc-

tive Work Orders regardless of
their employment status.
S. Satish Appoo
Director
Environmental Health Department
National Environment Agency

1 MR POH SOON LEONG: Introduce
speed limiters for goods vehicles

2 SIA: Apology conveyed for
KrisFlyer mix-up

3 SONY ERICSSON: Help for
customer who made four fruitless
visits

4 SINGTEL: Sorry about service
delay

5 SINGTEL: Separate line for better
quality

6 MRS IRENE CHUA: Best Denki
promoter went the extra mile

7 MR PAUL WALTER WONG: SGH
staff member saved us extra trip

8 MS LIM YENG PENG: Superdog
outlet’s super service
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Dad’s death: Comfort from an unexpected source

Help SMEs facing a labour crunch

What PM Lee wrote

Foster parents
“Their love, care and
concern for children who
have been abandoned or
neglected, or whose
families are too ill to
look after them, are
commendable.”
MR LOW KIM SONG: “I found the story of a
61-year-old part-time taxi driver who has
fostered 14 children over the past eight years,
together with his wife, heart-warming (‘A father
to not just his own children’; June 21). Their
love, care and concern for children who have
been abandoned or neglected, or whose families
are too ill to look after them, are commendable.”

SGH hospitality
“Brightened my day.”
MADAM AZLINA JAMALUDIN: “I would like to
extend my greatest appreciation to the nurses of
Ward 73, who made my admission to Singapore
General Hospital more tolerable. Dr Cheah
(Internal Medicine) and Professor Ong’s (General
Surgery) team of doctors was excellent. Senior
staff nurse Marianah was extremely patient in
finding my elusive vein and setting the
intravenous plug; she exhibited great concern
and professionalism. Upon discharge, staff nurse
Ragani took the effort to meet me after her work
hours to pass me outstanding documents. She
even went the extra mile to try and fit all my
follow-up appointments on the same day. The
get-well note from SGH that I received in the

mail brightened my day.”

Breastfeeding
“To me, an arduous
struggle. I thank Mount
Elizabeth maternity ward
for assisting me.”
MS WENDY TAN: “Much has been said about the
benefits of breastfeeding but little about the
difficulties that many mothers face in the
process. Breastfeeding did not come easily or
naturally to me and it still is an arduous
struggle. I would like to thank the nurses at the
Mount Elizabeth maternity ward for their tireless
dedication and patience in assisting me even in
the wee hours of the morning, especially Sisters
Seah and Tan for their encouragement and
support. A big ‘thank you’ goes out to lactation
consultant Guat Choo, whose hard work and
Wednesday’s clinic sessions have been
invaluable. It would be great if home visits could
be included in the maternity package.”

Comfort cabby
“I hope all taxi drivers
can be like Mr Loh.”
MS TESS AGUIRRE: “I would like to extend my
thanks to Comfort taxi driver Loh Kah Meng
(SHA1358). On June 20, I carelessly dropped my
phone in his taxi as I was rushing to alight. I
sincerely appreciate his good intention to return
my phone as it has saved me from a lot of
hassle. I hope all taxi drivers can be like
Mr Loh.”

Honest taxi driver
“Within 15 minutes, he
returned my cellphone
with a smile.”
MR JOHN GORE, Auckland, New Zealand: “I have
been travelling to Singapore since 1972 and I am
a fan of this country. I want to acknowledge the
response and service of one taxi driver. I
discovered that I had left my cellphone in his
taxi. My colleague tried calling my phone a few
times before it was answered by the driver, who
said he had picked it up from the back seat. He
agreed to bring it to me and within 15 minutes,
he returned my cellphone with a smile. I finally
got him to accept $20 for his time and trouble. I
would be pleased if you can somehow
acknowledge this man, who is a good
‘ambassador’ for Singapore.”

NTUC Eldercare aims
to lighten elderly load

WRITEIN

Littering penalties apply to all

SingTel: We help lower
costs for small firms
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